SITE POLICIES
The information provided on www.findoc.co.uk has been raised to support, not replace, the
relationship that exists between a patient/visitor of this site and their doctor.
The General Conditions contain a detailed description of the operation of this website,
owned by FINDOC LTD, and regulates the relations between FINDOC LTD and the user of
the website.
1.- Who can be a user of this website, created by FINDOC LTD. Any individual can be a user
of this website regardless of nationality or country of residence, provided it has explicitly
accepted these Terms. By logging in or using any part of the website, it is expressly
understood that the user accepted these Terms in their entirety. Any user who has
accepted these Terms in their entirety can access to the information contained on this
website created by FINDOC LTD.
2.- Recruitment by the user of products and services offered through this website.
The mission of this website FINDOC LTD, is the creation and management of a directory
that includes medical specialists and medical centers to enable users of this website to
access information on those medical and health centers (hereafter "customer") of FINDOC
LTD, such as photographs, map, resume, audio, video or any other information relating to
them that the doctor or medical facility deems appropriate and that FINDOC LTD considers
to offer. The information that has been validated by customers depends solely on them.
The information that has not been validated comes from public sources such as lists and
documents publicized by various companies. It is not the responsibility of FINDOC LTD to
make effective compliance by any party of the obligations arising from the use of this
website. Other products and services: In the event of marketing other products and
services through FINDOC LTD website, the company made only a work of intermediation
between the commercial user who purchases the product or service concerned in each
case, and the manufacturer or distributor of that product or service.
Therefore, information about products or services of this nature shall be deemed given
directly to the user of the site by the supplier of the product or service concerned in each
case, who will set out specific and suitable conditions for each product or service to be
provided to the user for each specific product or service contract, and that as far as
possible will be contained in this website.
3.- Passwords for the use of this website created by FINDOC LTD, and provided to the client
or user by this company through this website or any other means. To access and use some
parts of this site, you may need to have one or more passwords. The user/client is fully
responsible of keeping confidentiality and safeguard of passwords that are proportionate to
that end, preventing access to such as third persons not expressly authorized by FINDOC
LTD. Users and/or clients accept full responsibility for the economic and other needs
arising from any use of this website using the user's password of website FINDOC LTD, and
of those by the use of the user's password by a third party.

4.- Data provided by the user to FINDOC LTD. When recruiting products or services offered
through this website the user and / or customer will be asked a series of data, to enable
such recruitment and to make proper delivery to the user and / or customer of the product
and / or contracted services under proper conditions. The user or customer agrees that the
data that are requested and he declares, are true, complete and accurate, and also
undertakes to notify FINDOC LTD any changes in them as soon as possible to avoid the
problems that can arise where FINDOC LTD has some incorrect or outdated data.
5.- Database on the web FINDOC LTD The user of this website expressly agrees that the
data collected by FINDOC LTD when a user recruits any products or services offered on
this website, and others are obtained later, will be stored by FINDOC LTD in a personal
database whose ownership corresponds to FINDOC LTD. This data will be used from
FINDOC LTD for providing information (including marketing actions), products and / or
services to the user in question in each case, to which use the user also provides its
express consent. In accordance with the Data Protection Act 1998, regulating the
processing of Personal Data, which provides rights of access, rectification and deletion of
data collected in the file may be exercised by writing to:
FINDOC LTD
65 King’s Cross Road
Phoenix Yard
WC1X 9LW, LONDON
Email: contact@findoc.co.uk
6.- Customer Service Centre. Users of this site may have available in the future a
telephone service called the Costumer Service Centre which would serve the purpose of
informing the website's users about the website functioning, giving information about
products or services available at the moment, etc… The telephone number which the
users of this website may use for information about the website and its content, including
products and services offered, is not enabled at this time.
7.- What you get is what you see. FINDOC LTD offers the users the possibility of using this
website "as it is". While FINDOC LTD makes its best efforts to have the operation and the
information contained on this website correct at all times, it is possible that at some point
it may contain inaccuracies or errors, or have technical problems that hinder or makes the
operation of the website impossible, so FINDOC LTD does not guarantee explicitly or
implicitly the operation of the website or the information, content, software, materials or
products included in it. Specially FINDOC LTD is not responsible for the lack of accuracy,
completeness, updating and / or accuracy of the data or information about the offers,
products and / or services offered through this website, as they are provided to FINDOC
LTD by suppliers of goods or services offered on the web.

Likewise FINDOC LTD, will not be held liable in any default or defective performance by any
other provider of products and services offered to the user through the Web site of the
obligations under the existing rules and terms and conditions of product or service that is
conducted via this website. FINDOC LTD is in no way responsible for the content or
operation of other websites that in some cases can be accessed by the inclusion of a link
to this site, or the content, services or products offered by them, unless these other sites
are owned by FINDOC LTD. All users of this website are committed to maintain FINDOC LTD
free of any claim arising out of problems occurred from causes described in this paragraph.
8.- Ownership of the contents of this website. All contents of this site are property of
FINDOC LTD or the suppliers of the goods or services offered via the website, and are
protected by national and international intellectual property.This protection extends to the
assembly, compilation, design, configuration, software, text, graphics, logos, icons,
images, files, video, audio, etc…The user of the website is committed to respect these
rights, and therefore will not copy, reproduce, modify, distribute, transmit, publish, display
or represent any of those contents of the website, or make any other activity that may
violate the property rights of FINDOC LTD, or other providers of goods or services offered
on this website.
9.- Modification of the General Conditions. FINDOC LTD reserves the right to modify these
Terms at any time, respecting the rights acquired by users. Any amendment shall be
communicated to users as soon as possible. It is considered notification of changes to the
user by inserting the new text in the General Conditions of this site. The use of the website
after the amendment of the General Conditions imply acceptance by the user.
10.- Applicable law and jurisdiction. Accountability of FINDOC LTD. The General Conditions
shall be governed by English law, placing FINDOC LTD and the users of the site, by
renouncing to their own jurisdiction, under the jurisdiction of the Courts of the city of
London (UK) for any question that might arise concerning the interpretation, performance
or breach of these Terms and their effects; those costs and expenses incurred in any kind
of procedure to be followed will be borne by the offending party whether the damages, and
the costs include legal fees and attorney's accounts, even if their intervention was not
procedurally prescriptive. Where pursuant to the General Conditions and the law, FINDOC
LTD should compensate a user, the compensation to be charged may not exceed in any
case the value of the goods or services whose procurement by the user has caused the
claim in favor of him. FINDOC LTD will indemnify the user in question only in case of
damage caused due to negligence or willful neglect of FINDOC LTD, duly attested by the
claimant user. In no event will FINDOC LTD be liable for moral damages, lost profits and / or
any indirect or consequential damages that the user may suffer. FINDOC LTD is not
responsible for the actions carried out directly by manufacturers, distributors, or suppliers
of goods or services offered via the web.
11. - The sources of funding are through FINDoC fees from users of the directory that
require value-added services and through advertising that is displayed on its pages.
Advertising that is displayed is differentiated from the content and is marked with the

words "Ads by Google". Our website hosts Google sponsored ads and links. We do not
control Google ads content and our editorial content is free of any commercial influence.
12. - The responsible physician of www.findoc.co.uk is Xavier Bernal.
Cookies policies
1. Introduction
FINDoC informs the users, through this notice, that we can use cookies when the user
navigates through the different screens and pages of the site. While using our site you
agree and expressly authorize the use of cookies in accordance with our Privacy Policy.

2. About cookies
2.1 A cookie is a file containing an identifier (a string of letters and numbers) that is sent
by a web server to a web browser and is stored by the browser. The identifier is then
sent back to the server each time the browser requests a page from the server.
2.2 Cookies may be either "persistent" cookies or "session" cookies: a persistent cookie
will be stored by a web browser and will remain valid until its set expiry date, unless
deleted by the user before the expiry date; a session cookie, on the other hand, will
expire at the end of the user session, when the web browser is closed.
2.3 Cookies do not typically contain any information that personally identifies a user, but
personal information that we store about you may be linked to the information stored
in and obtained from cookies.
2.4 Cookies can be used by web servers to identify and track users as they navigate
different pages on a website and identify users returning to a website.
3.
3.1

Our cookies
Types and purposes of cookies.

Below is a list of cookies that can be found on FINDoC and a brief description of their
purpose. None of them retains personally identifiable information about the user. Some
cookies personalize the visit, others remember preferences, while others only provide
visitor statistics.
FINDoC: wtw_first_visited, __io_roomid, userCulture_1 - Cookies to control the users session
and save his preferences, like: visitor statistics, language and browser settings, etc. to
improve the user experience.www.findoc.co.uk: ASPNET_SessionID - Cookie to recover
statistical information about the users sessions.

Google Analytics: _utma, _utmb, _utmc, _utmz - Cookies used for analytical and statistical
purposes.
Facebook: datr, locale, reg_fb_gate, reg_fb_ref, fmb_123471521015280 o fc: - Facebook
cookies that facilitate the use of the site, depending if the user is logged in to his FB
profile. These cookies also store data on the use of Facebook Connect, or if the user gives
us a Facebook “Like”.
Google.com: NID, ID de Canal: - Cookies that store information about the users navigation
history in order to show him personalized content.
Accounts.google.com: GALX, GAPS, GoogleAccountsLocale_Session - Cookies used to
improve the users experience on the website.
Fonts.googleapis.com: web, ID de Canal - Google API Cookies to improve the websites
layout.
GoogleUsercontent.com: ID de Canal - Cookies that store information about the content
the user visited.
Google: NID, OGPC - Cookies that improve navigation and user experience.
Twitter.com: Guest_id - Cookie that allows Twitter to identify its users in other websites.
Youtube.com: ID de canal - Cookie that allows Youtube to identify its users in other
websites.
Accounts.youtube.com: CheckConnection TempCookie, GoogleAccountsLocale_session: Additional cookies of Youtube to identify its users in other websites.
Gstatic.com: Id de Canal - Cookie that stores information in an anonymous way about the
habits of users and visitors of a particular website.
ajax.googleapis.com: Id de Canal - This cookie allows Google to improve the users
experience on the website.
Doubleclick: ID, ID de Canal, _drt_ - Cookies that allow to better target advertising and
offer relevant ads for the user, based on his navigation history and interests.
Protection safeguards
The user can set his browser to accept or reject the cookies or to have the browser notify
him when a server wants to send a cookie to their computer or delete them. Here you can
find instructions about the security settings on various Web browsers.
Examples:
- If you use Microsoft Internet Explorer, on the Tools menu> Internet Options> Privacy>
Settings.

- If you use Firefox, the menu item Tools> Options> Privacy> Cookies.
- If you use Google Chrome in the menu Settings> Privacy
- If you use Safari on the menu Preferences> Security
You can use the "Help" section in the toolbar of most browsers to change the settings of
your computer, however, some of the features of our online services may not work or may
be more difficult to access If you reject all cookies.
Most browsers allow you to turn on a private mode whereby cookies are deleted after each
visit. Depending on the browser, “Private mode” thus may have different names, below
you can find a list of the most common browsers and different names for this "Private
mode":
- Internet Explorer 8 and above: In Private
- Firefox 3.5 and above: Private Browsing
- Google Chrome 10 and above: Incognito
- Safari 2 and above: Private Browsing
- Opera 10.5 and higher: Private Browsing
Please carefully read the help section of your browser to learn more about how to activate
the "private mode". You can still visit our Web while your browser is set to "Private mode",
however, the user experience may not be optimal and some utilities may not work.
FINDoC thanks you for accepting cookies, this helps us to obtain more detailed data and
allows us to improve the content and layout of our website to suit better our users
preferences.
PRIVACY POLICY
FINDOC LTD complies with the Data Protection Act 1998.
FINDOC LTD guarantees full compliance with the Protection of Personal Data, and,
according to the Data Protection Act 1998, the client or user is informed and gives consent
to the incorporation of their data files automated in the Company and the automated
processing of them, including those to which the Company has access as a result of your
browsing on this site for purposes of sending commercial communications, marketing,
maintaining their relationship and contract management in order to adapt our offerings to
your business profile and, if any, models assessing, guaranteeing the right to know the
criteria and programs used. The recipients of such data will be the commercial and
technical FINDOC LTD. The customer or user has the right to object to the processing of
any data that is not essential to the contract and its use for any purpose other than
maintenance of their contractual relationship, being optional the responses it might give to
questions that arise outside the contract.

The customer or user is also informed of the possibility of exercising rights of access,
rectification, cancellation and opposition in the terms established by current legislation
and may be used for that purpose any of the channels of communication with FINDOC LTD,
or via email to contact@findoc.co.uk. The department responsible for the computerized
file is the Management Department of FINDOC LTD, where the client or user may also
direct by writing, if he finds it necessary.
The client or user accepts that his data could be handed over solely for the purposes
referred to in the first paragraph, to other entities of the Group FINDOC LTD. The customer
or user agrees that FINDOC LTD or those companies send them information about goods or
services they market. The acceptance of the client or user to have his information
processed or transferred in the manner set forth in this paragraph is always revocable,
without retroactive effect.
FINDOC LTD

